broxap

design - manufacture - installation

Quality Policy

Broxap is a family owned business, specialising in the design, manufacture, supply and
installation of bespoke and standard:

Street furniture (bollards, cycle parking, litterbins, post and rail systems, seating)
Shelters, canopies and walkways, shade sails and tensile structures;

Wooden play equipment;

Sports equipment, sports hall and gymnasium equipment, cloakroom furniture;
Kennels and catteries;

Associated products and accessories.

Our goal is to supply these products to every city, town, village and rural area throughout the
UK.

We strive to provide quality products and services that consistently meet or exceed the
expectations of our customers. This is achieved through the administration of an integrated
business management system which satisfies the requirements of BS EN ISO 9001, and any
other applicable standards.

Broxap senior management are committed to maintaining compliance with all statutory,
regulatory, legislative and contractual requirements. We will provide an internal environment
in which our staff can become fully involved in achieving the organisation’s quality objectives.

We aim to recruit and retain highly motivated, competent people. Our employees are seen as
our most important resource. We encourage their full involvement in order to develop their
abilities for the benefit of the individual and the organisation.

We are committed to the continuous improvement of the products and services that we
provide and to the effectiveness of our business management system. We will set clear
quality objectives and monitor our progress towards their successful achievement.

This policy is available to interested parties via the company website (www.broxap.com)
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Chairman
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